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The Computer and Information Center (CIC) at Jordan University of Science and       
Technology (JUST) was established in 1987 to provide high-quality Information and 
Communication Technology (ICT) services to students, faculty and staff. 
One of the main roles of the CIC is to provide a high quality e-working environment in 
order to improve performance, promote academic excellence, increase productivity, 
and improve the quality of research. To that end, the CIC has computerized Several 
E-workflow projects  which were accomplished by the CIC programmers team such as 
several applications and services like admission applications, student’s registration, 
E-payments, students’ inquiries and requests, E-Promotion for academic staff, vacation 
workflow, and most of the administrative workflows that are employee related. 
The University computing facilities comprise of over 4000 personal computers, a server 

farm, Gigabit Ethernet and wireless access networks that span the entire campus, VoIP infrastructure, and an            
Internet connection of 300 Mbps. It is noteworthy mentioning here that all the class rooms at JUST are covered by 
Wifi access and are also equipped with high quality personal computers, data shows, and there are smartboards for 
some classrooms. In addition to that, there are four Video conferencing systems that are used mainly for interviews 
and meetings as well as for distance learning with other universities and institutions in Jordan. The Management 
Information System (MIS) section of the CIC has developed in house management systems for all of the                        
administrative departments including Student Information System (SIS), Human Resources, Finance,                            
Engineering workshops, Supply Chain Management, Student Affairs, Graduate Studies, University Centers, and 
Library. Our students, faculty, and staff can have access to several online self-services through our portal over the 
web and through smart phones applications at anytime from anywhere.
   
In addition to that, the e-learning system at JUST provides 
wide scale access for educational materials covering the 
multiplicity of academic disciplines over a secure portal 
interface that is capable of maintaining all course                      
information together with all needed supplementary           
materials including lecture notes, handouts, and quizzes. 
Finally, the CIC team at JUST has developed an Online 
Examination System that has many features to fulfill all of 
the instructors' needs including the ability to have essay, 
multiple choice, and listening questions. It also provides 
instructors with the ability to add graphics and equations to 
questions. This online exam system is developed using the 
NET platform from Microsoft that can be used by any university or organization that has the Microsoft license.

Dr. Amer M. Magableh
Associate Professor, EE department,
Director of the Computer and Information Center

Computer and Information Center
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For the second time in a row, JUST got a 3-year renewal of its ISO 
9001-2008 certificate that shall be valid through Sept. 2018. In the year 
2012, JUST got the certificate for the first time due to expire on Sept. 
24, 2015. 
The renewal came after a comprehensive audit process by the Lloyd’s 
international company that commended JUST quality improvement 
activities administered by the Academic Development and Quality 
Assurance Center. It is noteworthy that JUST is the only public                 
university in Jordan that is ISO 9001-2008 certified.
The audit visit took place in the period Aug. 30 through Sept. 1, 2015, 
during which the audit team scrutinized quality files, forms,                              
procedures, and documents related to the quality system in place in all 
the 25 administrative units and centers included in system. During the 

visit, JUST President, Prof. Mahmoud Al-Sheyyab, met the audit team and following this important event, the President 
also attended the expanded meeting with the 25 ISO unit administrators in the presence of the Steering Committee Chair 
Prof. Hani Abu Qdais and the Quality Management Representative Prof. Mohamad Al-Widyan. 

During the meetings, Prof. Al-Sheyyab highlighted the significance of deepening the quality concept in the performance 
of all units, as well as the importance of implementing quality procedures in all their operations and activities. The 
President added that getting this prestigious certificate is a source of pride to be added to the many other achievements for 
JUST in recognition of its increasingly important role at the national and regional levels. 
It is noteworthy that the ISO 9001-2008 certificate is a highly regarded international accreditation for quality assurance 
that is renewable every three years. In fact, renewal is looked at as a more challenging review process than the initial 
certification as it considers the various aspects of quality practices in detail. And, as JUST is an academic non-profit 
organization, the certificate is a strong indicator on its commitment to quality per se. For the future, JUST looks forward 
to expanding the implementation of the quality system to include all other centers as well as academic faculties as well.           

The Counselor for Public Affairs at the US Embassy Visits JUST

JUST President, Prof. Mahmoud Al-Sheyyab, met the Cultural and 
Media Chancellor at the US embassy in Amman, Mrs. Ragina 
Gupta. During the meeting, which was also attended by the Cultural 
Affairs Chair, Ms. Basma Al-Amawi, the two parties discussed 
ways of promoting cooperation between JUST and the embassy in 
the academic and cultural fields.
 
Also, Prof. Al-Sheyyab, reviewed JUST progress, vision, mission 
and goals and its expansion highlighting its network of relationships 
with local and global academic institutions especially in the US 
indicating that there are 46 US students enrolled in the various 
disciplines at JUST and adding that JUST strategy entails raising the 
quality standards of its graduates to meet the needs of both local and global markets. On her part, Mrs. Gupta expressed 
her gratitude to the President and the university for their cooperation and genuine interest in promoting collaboration 
between JUST and the embassy praising JUST’s reputation at the local and international levels. 

A 3-Year Renewal of the ISO 9001:2008 Quality System Certif icate for JUST
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JUST President, Prof. Mahmoud Al-Sheyyab, met separately with the 
Bahraini (Ms. Nada Al-Harban), Kuwaiti (Dr. Moh’d Dhufairi) and 
Saudi (Dr. Moh’d Qahtani) Cultural Attachés and discussed issues 
related to their respective nationals studying at JUST. The President 
emphasized the strong ties between JUST and their country’s Cultural 
Attachés indicating that Gulf countries students at JUST reflect the 
region’s distinct traditions besides excellent academic performance. 
Prof. Al-Sheyyab added that JUST hosts about 550 Saudis, 450 
Kuwaitis and 300 Bahraini students enrolled in various programs all of 
whom receive the utmost attention by JUST administration. The 
President also expressed JUST willingness to expand student                           
enrollment from these countries at JUST as per the agreed upon              
framework between the two parties. On their part, Cultural attachés 
said they were delighted to visit JUST and meet the President which, 
they added, translates the deep-rooted relations between Jordan and 
these brotherly nations praising JUST’s reputation that makes it the first 
choice college for  prospective students from their countries. 

Start of Academic Year 2015/2016
JUST has received the newly admitted students for the academic year 2015/2016. The University President, Prof. Mahmoud 
Al-Sheyyab, made a round to check on the process and make sure that the registration procedures were going well and smooth. He 
met with students and their parents and congratulated them for their admission. In his turn, Dean of Student Affairs, Prof. Nathir 
Rawashdeh, said that the Deanship prepared an integrated and efficient program for student reception starting from campus entry 
through getting their IDs in less than 10 minutes, followed by a guided campus tour. He added that this well-prepared reception is 
embedded in JUST philosophy that emphasizes building a balanced student character asking all students to do their utmost to excel 
in their studies and highlighted the importance to abide by the university rules and regulations. On their part, new students and their 
families commended the arrangements done by JUST that facilitated the integration of students into campus from day one.  

President Meets with the Bahraini, Kuwaiti and Saudi Cultural Attachés 
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JUST forged a joint collaboration Memorandum of Understanding with 
Safx University, Tunisia, signed by JUST VP, Prof. Ahmad Batieha, and 
Sfax University President, Prof. Rafiq Aziz. On the occasion, Prof. 
Batieha said that the agreement involves enhancing common cooperation 
aspects between the two sides in the domains of research, student and 
faculty exchange and convening joint conferences and workshops. 
Prior to signing the agreement, the Tunisian delegate discussed the MoU 
articles in the presence of the Dean of Faculty of Science and Arts at 
JUST, Prof. Moh’d. Al-Khatib, and his Tunisian counterpart in addition 
to VPs and a number of Deans from Sfax University.     

Completing a GIS Workshop at JUST
On Behalf of JUST President, JUST VP, Prof. Osama Nusier, 
patronized the graduation ceremony of students who participated 
in the GIS workshop that was organized as part of the EU-funded 
LOCAL-SAT project. The project manager, Dr. Munthir 
Jumhawi, said that this project is the second phase for the                           
Mediterranean program in which Jordan, represented by the 
College of Architecture and Design and Irbid municipality, is an 
active partner. The project, he added, aims at helping                                     
municipalities to better manage its services through GIS. On his 
part, project coordinator and Dean of the College, Dr. Hussein 
Al-Zoubi, said that research, international collaboration, and 
community service all rank high on the College’s agenda. Dr. 
Al-Zoubi also commended Dr. Jumhawi’s efforts in this project 
and praised the important role of Irbid municipality for its                     
continued cooperation with the College. 

The Second International Workshop on Social Networks Analysis, Management and                  
Security (SNAMS – 2015)

JUST participated in the second international workshop on Social Networks Analysis and 
Security Management (SNAMS 2015) that was held in Rome (Italy) in the period between Aug. 
24-26, 2015. A number of JUST faculty members from the College of ICT participated in this 
event which was convened simultaneously with the Fi-Cloud 2015 conference. In the event, Dr. 
Rehab Dwairi, Chair of the Organizing Committee, Dean of JUST Faculty of ICT, said that 
several articles were submitted from some of the most prestigious institutions from more than 
10 countries. The event also included some of the most internationally renowned invited speak-
ers in their fields in the areas of social networks analysis and their security management, explo-
ration in social networks, social network structures and growth, among others. Dr. Dwairi 
added that two of the 10 conference sessions were allocated to the scientific workshop.    

JUST and Sfax University Sign MoU
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Academic Promotions

The Med-Mobil Project Steering Committee met at JUST. The meetings,              
organized by the College of Architecture and Design, aim at expanding faculty 
and student mobility and exchange among participating nations. The attendees 
discussed common issues related to initiating research projects and proposals. 
Project coordinator and Dean of the Faculty, Prof. Hussein Al-Zoubi, said that 
participants discussed ways to enhance and facilitate the exchange process 
through supporting future systems and existing joint initiatives via the exchange 
process that shall contribute to better social and cultural understanding among 
those nations. The project PI, Dr. Munthir Jumhawi, indicated that the project 

provides job opportunities for JUST students and it helps students develop their skills. 

Hearing without Borders Initiative
The Faculty of Applied Medical Sciences at JUST organized a free medical day 
during which hearing-aid equipments were installed to patients in need. Dean of the 
Faculty, Prof. Yousef Al-Qaoud, said that the activity comes as part of HRH the 
Crown Prince’s initiative “Hearing without Borders.” He added the activity was 
organized in cooperation with KAUH and Ohio University. The working team, led 
by the Cochlear implants and NET specialist, Dr. Feras Al-Zoubi, included technical 
specialists in audiology and speech pathology from the Faculty of Applied 
Sciences. KAUH at JUST is a regional hub in Cochlear implants and is the home of 
distinguished experts in the field with success rates of 99% in such operations. 

A Course on Seed Extraction for JUST Students at the Embassy of Netherlands
The Deputy Chair of Grants in the embassy of Netherlands in Jordan, Ms. Maartje 
Peters, handed 10 JUST students their certificates after completing a 2-week workshop 
on hybrid seeds for a number of vegetable varieties. The workshop was delivered by 
Bakker Brothers, a Dutch company specialized in the production and marketing of plant 
seeds. Students were supervised by Drs. Taha Al-Issa and Zakaria Al-Ajlouni from 
JUST Plant Production Department. Plant Seeds is an important aspect of high quality 
plant production and the workshop is a good beginning for the partnership between 
JUST, private sector, and Dutch embassy that sponsored the work. 

EU Med-Mobil Project Steering Committee Meets at JUST

To Full Professor

Prof. Abdelsalam Q. Talafha
Department of Clinical
Veterinary Medical Sciences
Faculty of Veterinary Medicine

Prof. Awni Y. Al-Otoom 
Department of Chemical Engineering 
Faculty of Engineering
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President Meets with DER 
SPIEGEL Correspondents 

JUST Students from the School of 
Dentistry Participating in International 
Congress

Dental Teaching Clinics Accredited 
by Jordanian Food and Drug 
Administration (FDA).

Free Veterinarian Day at JUST

The Second Secretary at the 
Embassy of Japan Visits 
JUST

Exchange Greetings for the 
Occasion of Eid Al-Adha


