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QA Components 

 QA components at the college level.

 QA components at the department level.

 Stakeholders.

 Course QA system.



QA Components

College Level

➢ CIT-QA Board

➢ CIT-QA Course Calendar

➢ QA System: Course Portfolio System

➢ Accreditation Timeline and Guidelines

➢ QA Correspondences: cit-qa@just.edu.jo

➢ Faculty website: Quality Assurance

➢ QA Workshops



Website QA web pages

 Quality Assurance web page

http://www.just.edu.jo/FacultiesandDepartments/it/Pages/QA.aspx

This page includes the following 

web pages:

➢ Accreditation

➢ Useful material

➢ QA board

➢ QA activities

➢ Contact



QA Components

Department Level

 Focus groups.

 QA Group (Control Group).

 Curriculum Committee.

 Website: Accreditation web page.



Website QA web pages

The accreditation webpage is on the department website.

http://www.just.edu.jo/FacultiesandDepartments/it/Departments/cpe/Pages/Accreditat

ion.aspx



QA Components

Stakeholders

 External Advisory Board (EAB)

 Alumni

 Employers

 Students



The quality assurance process at JUST

The quality assurance process at JUST comprises the following components:

1. Focus groups:

 For each area, there is a focus group that will:

➢ Review the course learning outcomes (CLOs) and how they align with student outcomes 

(SOs).

➢ Review the assessment methods for the CLOs.

➢ Review the textbooks for each course.

➢ The groups will also follow up on continuous improvements to enhance student 

achievement in terms of the CLOs and SOs.



The quality assurance process at JUST

2. Curriculum Committee: 

This committee ensures that the curriculum complies with the following:

➢ National Accreditation Commission (HEAC)

➢ The International Accreditation.

➢ The needs of the local and international markets.

➢ The new trends in the field.

➢ Design an effective course structure.

➢ Incorporate course changes from other departments and colleges.



The quality assurance process at JUST

3. QA Committee:

➢ Review the recommendations of the focus groups.

➢ Prepare a report for the department council that includes the focus groups' and the QA 

committee's recommendations about the course's outputs.

The department council will approve any necessary adjustments to the course 

content.



The quality assurance process at JUST

4. The External Advisory Board (EAB):

The EAB is the department’s link to the industry and labor market. It will:

➢ Help ensure the curriculum is sensitive to industry needs.

➢ Serve as an “extended staff” resource to support the department's mission.

➢ Support the enrollment of bright students in department programs.

➢ Increase publicity of the programs and research interests offered at the national and international levels.

➢ Serve as an advocacy network and ambassadors for the department's academic programs and research teams.

5. Alumni Survey

6. Employer Survey

7. Student Exit Survey



The quality assurance process at JUST

8. Course QA System: 

➢ This system evaluates students' performance based on the course's and program's 

learning outcomes and the NQF descriptors.

➢ It was designed by the CIT-QA team and developed by CIC staff.

➢ It was first used in the second semester of 2016/2017.

The system can be accessed as follows:

Access the Employee Portal on the university website and select Academic 

Development and Quality Assurance Deanship Services.



Course QA System Importance

1. It is compatible with any international accreditation system, such as ABET.

2. It is also compatible with the NQF.

3. The system provides analyses of student results based on learning outcomes at the student, section, and course 
levels. It also provides analyses of program-level student outcomes at these same levels.

4. It provides an analysis of the performance level of learning outcomes for all courses at the program level.

5. It provides an analysis of students' results based on an assessment of learning outcomes by students (ISA), 
which is available on the student services system under the name "course assessment."

6. The system also provides analysis of students' results based on an instructor's assessment of learning outcomes 
(IIA).

7. The system focuses on feedback and continuous improvement plans. The coordinator is required to write 
suggestions and planned improvements for subsequent semesters, as well as the course's strengths and 
weaknesses. This contributes to improving the course's teaching and students' performance in subsequent 
semesters.

8. An electronic file (portfolio) is created for each course, including samples of all exams and various evaluation 
mechanisms, such as projects, homework, and short exams.



QA System responsibilities



QA System responsibilities

Chairman Responsibilities:

 Syllabus

 Outcomes

Course Coordinator Responsibilities:

 Exams

 Course Assessment Report

Course Instructor Responsibilities:

 Marks for his/her sections

 Indirect assessment by the instructor (IIA)



QA System responsibilities
Groups

Focus Groups

➢ Each group must have a president (focus group leader)

➢ The leader enters the group's notes and recommendations for related courses on the system, 
as well as uploads the "Meeting Minutes."

Control Group

➢ The system automatically forms this group from the leaders of the focus groups.

➢ This group reviews the focus groups' recommendations and creates a report.

➢ The report will be discussed at the department council meeting, where necessary adjustments 
to course content will be made.

The chairman's responsibility is to upload the meeting minutes for both the control group 
and DC.



Home Page



QA system screenshots



QA system screenshots



QA system screenshots



QA system screenshots



QA system screenshots

CLOs should be SMART

Each CLO should be mapped with one SO.



CLOs

Learning outcomes should be SMART (TT):

 Specific: Learning outcomes should address what the learner will know or be able to do at the 
completion of the course. 

 MEASURABLE: learning outcomes must indicate how learning will be assessed.

 APPLICABLE: learning outcomes should emphasize ways in which the learner is likely to use the 
knowledge or skills gained.

 REALISTIC: all learners who complete the activity or course satisfactorily should be able to 
demonstrate the knowledge or skills addressed in the outcome.

 TIME-BOUND: the learning outcome should set a deadline by which the knowledge or skills 
should be acquired;

 TRANSPARENT: should be easily understood by the learner; and

 TRANSFERABLE: should address knowledge and skills that will be used by the learner in a wide 
variety of contexts.



QA system screenshots



QA system screenshots



QA system screenshots



QA system screenshots



QA system screenshots



QA system screenshots



QA system screenshots



QA system screenshots



QA system screenshots



QA system screenshots



QA system screenshots



Thank you
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