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Course Curriculum for Master Degree in Nursing / Services
Administration

The Master Degree in Nursing Services Administration is awarded by the Faculty of Graduate
Studies at Jordan University of Science and Technology (JUST) upon the fulfillment of the
following requirements:

1. Compliance with the J.U.S.T. Master Degree regulations approved by the Dean

Council (No. 492/2006), dated 8/8/2006.
2. Successful completion of (34) credit hours in one of the following tracks:

First: Thesis Track

1. Compulsory Requirements: (12) credit hours as follows:

Course Code Course Name Credit Hours
NUR 701 Theoretical Foundation for Nursing 3
NUR 702 Nursing Services Administration | (Theory) 3
NUR 704 Nursing Services Administration | (Clinical) 2
NUR 790 Research Methods in Nursing 3
NUR 793 Seminar 1
2. Elective Requirements: (13) credit hours from the following™
Course Code Course Name Credit Hours
NUR 703 Information Systems and Technology in Health Care 3
NUR 705 Nursing Services Administration Il (Theory) 3
NUR 706 Hospital Organization and Management 3
NUR 707 Nursing Services Administration Il (Clinical) 2
NUR 708 Quality Management 3
NUR 720 Financial Management in Health Care 3
NUR 722 Health Economics 3
NUR 723 Data Management and Analysis 2
NUR 725 Health Care Systems and Health Policy 3
NUR 732 Planning and Evaluation of Health Programs 2

* The student may study not more than 3 credit hours from courses of 700 or 800 level
offered by other programs related to his field of study upon approval of the Dean of Graduate
Studies based on the recommendation of the departmental graduate studies committee.



3. Master Thesis (NUR 799): Total of 9 credit hours as follows:

Course Code Course Name Credit Hours

NUR 799 A | Master Thesis

NUR 799 B | Master Thesis

NUR 799 C | Master Thesis
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NUR 799 D | Master Thesis

Second: Non-Thesis Track

1. Compulsory Requirements: (23) credit hours

Course Code Course Name Credit Hours

NUR 701 Theoretical Foundation for Nursing

NUR 702 Nursing Services Administration | (Theory)

NUR 703 Information Systems and Technology in Health Care

NUR 704 Nursing Services Administration | (Clinical)

NUR 705 Nursing Services Administration Il (Theory)

NUR 707 Nursing Services Administration Il (Clinical)

NUR 790 Research Methods in Nursing

NUR 791 Applied Clinical Project
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NUR 793 Seminar

2. Elective Requirements: (11) credit hours from the following™:

Course Code Course Name Credit Hours

NUR 706 Hospital Organization and Management

NUR 708 Quality Management

NUR 720 Financial Management in Health Care

NUR 722 Health Economics

NUR 723 Data Management and Analysis
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NUR 725 Health Care Systems and Health Policy

NUR 732 Planning and Evaluation of Health Programs 2

* The student may study 3 credit hours from courses of 700 or 800 level offered by other
programs related to his field of study upon approval of the Dean of Graduate Studies based on
the recommendation of the departmental graduate studies committee.

3. Passing the Comprehensive Exam (NUR 798): (Zero Credit Hours).



Course Descriptions

NUR 701 Theoretical Foundations for Nursing: (3 Credit Hours)

This course is designed to help students develop analytical skills necessary to examine the
bases for knowledge development as well as different concepts, frameworks, and theories
relevant to nursing. Students analyze nursing frameworks and theories in relation to nursing
practices, education, and research.

NUR 702 Nursing Services Administration | (Theory): (3 Credit Hours)

This course provides knowledge of nursing care systems as they relate to the health care
organization. Topics included are: nursing administration theories, systems theory, nursing
systems, overview and principles of management, functions of management, theories of
management, nursing delivery systems, power and politics, management and its environment,
planning, organizing, staffing, controlling, management techniques, management by
objectives, organization structure and design, organization -culture, delegation, and
management of change.

NUR 703 Information Systems and Technology in Health Care: (3 Credit Hours)
Information systems and technology support managerial and clinical decision making and the
provision of quality nursing and health care. This course provides students with working
knowledge of the technical, human, organizational and economical aspects of information
systems and technology in use in health care. Students will be introduced to the criteria for
evaluating, comparing and selecting information systems. Students will gain an understanding
of technology, data, human processing, and standards related to clinical information systems,
and how these elements are used to make evidence-based decisions in health care systems and
services. Topics included are: information system components and functions in healthcare;
data, information and knowledge triad; electronic health record; decision support systems;
criteria for evaluating healthcare information systems; database management principles;
information systems life cycle; nursing informatics; and healthcare & nursing taxonomies and
terminologies. The application of nursing informatics in nursing research, administration,
education, and practice will be explored. History of health care and nursing informatics will
be explored.

NUR 704 Nursing Services Administration I (Clinical): (2 Credit Hours)

The practicum provides students with a practical and mentored experience in nursing
management and leadership that offers the opportunity to integrate knowledge, skills and
abilities learned throughout the course of study to nursing practice. The practicum takes place
at mid and high levels of the nursing organization. It provides an opportunity to become
actively involved in the roles of nurse leader under the preceptorship of an experienced nurse
manager in a health care organization. Requirements include a written practicum plan with
specified goals, outcomes and responsibilities developed by the student, and agreed to by the
mentor, and course faculty. Students are expected to assume responsibility for one major
project under the direction of the preceptor while fulfilling the requirements for the practicum.

NUR 705 Nursing Services Administration 11 (Theory): (3 Credit Hours)

A continuation of NSA I. The purpose of this course it to analyze the underlying principles,
premises, theories, research, models and practices needed by nurse administrators and
managers. Topics included are: motivation, leadership, team building, supervision,
communication, conflict management, organizational communication, staffing and
scheduling, problem solving and decision making, performance appraisals and feedback,



critical thinking, stress management, time management, conducting meetings, human resource
planning, recruitment, selection and induction, turnover and retaining, absenteeism, and
training and development.

NUR 706 Hospital Organization and Management: (3 Credit Hours)

This course provides an overview of the key organizational and behavioral concepts which
underlie effective management practices in hospitals. This course introduces the student to the
organization, management techniques, operations, roles, and technology of different
organization units within hospitals. Topics included are: overview of hospital system;
development and evolution of hospitals; hospital roles; role of hospital administration;
challenges in hospital administration; legal aspects, nursing services; medical staff
organization and services; emergency services; ambulatory services; operation theaters, 1CU;
physical rehabilitation and physiotherapy; laboratory services; radiological diagnosis and
imaging services; radiation hazards; blood bank; pharmacy services; anesthesia services;
antenatal and postnatal clinical services; hospital engineering services; hospital information
systems; computer applications in the hospital; central sterile supply department; medical
records department; hospital dietary services; linen and laundry services; House keeping
services; Transportation; Sanitation and hospital waste management; Mortuary services;
Safety and Risk Management; Hospital acquired infection; Hospital safety and security;
Disaster preparedness and management; Infection control.

NUR 707 Nursing Services Administration 11 (Clinical): (2 Credit Hours)

The practicum provides students with a practical and mentored experience in nursing
management and leadership that offers the opportunity to integrate knowledge, skills and
abilities learned throughout the course of study to nursing practice. The practicum takes place
at mid and high levels of the nursing organization. It provides an opportunity to become
actively involved in the roles of nurse leader under the preceptorship of an experienced nurse
manager in a health care organization. Requirements include a written practicum plan with
specified goals, outcomes and responsibilities developed by the student, and agreed to by the
mentor, and course faculty. Students are expected to assume responsibility for one major
project under the direction of the preceptor while fulfilling the requirements for the practicum.

NUR 708 Quality Management: (3 Credit Hours)

To develop an understanding of the principles of total quality management and continuous
quality improvement in nursing and health care services. Students develop the theoretical and
skill base for leading quality improvement efforts in various health care settings. Students are
introduced to CQI tools and applications to assess work flow and operations and identify
ways for improvement. Upon completion of the course, the student will be able to contribute
to the planning and management of quality improvement programs and use techniques that
are common in quality management.

NUR 720 Financial Management in Health Care: (3 Credit Hours)

This course provides students with the essential knowledge and skills necessary to be an
active and intelligent participants and contributors to financial decisions in health care
organizations. The course provides an overview of basic accounting principles and
terminology and an introduction to financial management/managerial accounting. Topics
include: budgeting for managerial control, budget preparation, price setting, fiscal
management, cost-benefit/break even analysis, financial planning, cost accounting, financing
health programs, managerial accounting, program costing, capital investment analysis,



leasing vs. borrow-to-buy, control of capital, joint venture, balance sheet, budget forms and
expense reports.

NUR 722 Health Economics: (3 Credit Hours)

This course provides an understanding of economic principles and their application to the
health care industry. The course applies economic theories, concepts, analysis and tools to
discussing issues pertaining to health care and the delivery of health care services. Topics
include: introduction to economics, products and outputs of health care system, demand for
health and the derived demand for health care and insurance, the supply of health services,
expenditure growth, the roles of uncertainty and information, and the problems of pricing,
production of health services, and distribution of health services.

NUR 723 Data Management and Analysis: (2 Credit Hours)

A basic course in descriptive and inferential statistics using a statistical package. This course
provides students with a basic understanding of data management using spreadsheet and
statistical analysis software. Emphasis will be on interpretation of statistical results and
evaluation of published research and its applicability to clinical practice; on preparing data for
analysis; programming with a statistical package; and acquiring a working knowledge of the
software. The course is taught as a computer lab and computers will be used for data analysis.
SPSS for windows will be the statistical package used in the course. Topics include: reading
raw data files, converting and importing data files between different software, computations,
data selection and cleaning, enhancing output with variable labels, formats, and titles, data
summary such as total, counts, and means, basic data analyses and preparing reports
(Prerequisite - Nur 790: Research Methods in Nursing).

NUR 725 Health Care Systems and Health Policy: (3 Credit Hours)

This course provides students a political, economic, and financial understanding of health care
systems and provides an overview for understanding the organization and financing of health
care. This course provides a base for future nurse leaders and advanced practice nurses to
enter and effectively shape health care policy in the workplace, organization, community, and
governments. Students will develop an understanding of health care financing in the delivery
of health care. The impact of politics & policies on quality and cost effectiveness of health
care, health policy development, strategies to affect policy, and the relationship between
policy and health care system will be explored. Special attention is given to the role of
nursing leadership in policy development and in changing the health care system. Political
advocacy and the health policy change process will be explored. Health care systems in
developed world will be examined and analyzed.

NUR 732 Planning and Evaluation of Health Programs: (2 Credit Hours)

This course provides an introduction to the assessment and planning of health care programs
for specific population. This course provides students with knowledge of planning principles,
and tools needed by the nurse leaders in order to be able to plan health care programs for
populations. This course will provide opportunity for students to critically assess health needs
and creatively design health strategies for varying populations of clients through review of
recent literature, class discussion, and project assessments, students will become familiar with
major issues, methods, and solutions of concern to health care planners.

NUR 790 Research Methods in Nursing: (3 Credit Hours)
This course provides students with knowledge and skills required by the beginning nurse
researcher. Selected qualitative and quantitative methodologies are explored. Students



examine the appropriateness of each method for different research questions. Emphasis is
placed on research critique for the purpose of clinical application.

NUR 791 Applied Clinical Project: (3 Credit Hours)

This course Provides an introduction to practical utilization of nursing research, Identification
and analysis of relevant research literature, and critical review of evidence-based literature.
The clinical project provides the student with opportunity to pursue an innovative idea of
interest and analyze research findings related to this idea. In collaboration with faculty
member the student is responsible for the formulation of project objectives, determining
approaches to be taking in time frame for completion of the clinical project. The faculty
advisor serves as a guide, resource and reviewer of the project during all its stages. Students
are expected to perform at a high standard utilizing their individuality, creativity and
innovation.

NUR 793 Seminar: (1 Credit Hour)
The seminar allows students to analyze and present current topics related to the students area
of specialization, and /or current issues related to nursing practice and development.

NUR 798 Comprehensive Exam: (zero Credit Hour)

In this course the student will set for an exam that includes all topics addressed throughout his
academic program either from inside faculty of nursing or outside faculty of nursing.
Comprehensive exam will be held inside school of nursing under the supervision of
specialized faculty members.

NUR 799 Master Thesis: (9 Credit Hours)
Individual research under the direction of a faculty member (s) and committee leading to
preparation, completion, and oral defense of a thesis.



Jordan University of Science and Technology
Faculty of Graduate Studies

Master Degree in Nursing Services Administration
Study Plan (Thesis Track)

34 Credit Hours

Students in Thesis Track should:

- Register the following courses:
NUR 765 Nursing Services Administration 1l (Theory)
NUR 767 Nursing Services Administration Il (Clinical)

Although these courses are included in the Elective Courses

First Year:
Second Semester First Semester
Total | Credit. Course Name Course Code | Credit. Course Name Course
Hours Hours Code
3 Nursing Services NUR 702 3 Theoretical NUR 701
Administration | Foundations for
(Theory) Nursing
2 Nursing Services NUR 704 3 Research Methods in | NUR 790
Administration | Nursing
(Clinical)
3 Elective NUR ..... 3 Elective NUR .....
17 8 9 Total
Second Year:
Second Semester First Semester
Total | Credit. Course Name Course Code | Credit. Course Name Course
Hours Hours Code
6 Master Thesis NUR 799B 3 Nursing Services NUR 705
Administration 11
(Theory)
3 Master Thesis NUR 799C 2 Nursing Services NUR 707
Administration |1
(Clinical)
1 Seminar NUR 793
2 Elective NUR ---
17 9 8 Total
Note:




Jordan University of Science and Technology
Faculty of Graduate Studies

Master Degree in Nursing Services Administration
Study Plan (Non-Thesis Track)
34 Credit Hours

Students in Non-Thesis Track should:

- Pass the Comprehensive Exam (NUR 798)

First Year:
Second Semester First Semester
Credit. Course Name Course Code | Credit. Course Name Course
Hours Hours Code
3 Nursing Services NUR 702 3 Theoretical NUR 701
Administration | Foundations for
(Theory) Nursing
2 Nursing Services NUR 704 3 Research Methods in | NUR 790
Administration | Nursing
(Clinical)
3 Elective NUR ..... 3 Elective NUR .....
17 8 Total 9 Total
Second Year:
Second Semester First Semester
Credit. Course Name Course Code | Credit. Course Name Course
Hours Hours Code
3 Applied Clinical NUR 791 3 Nursing Services NUR 705
Project Administration 11
(Theory)
1 Seminar NUR 793 2 Nursing Services NUR 707
Administration 11
(Clinical)
3 Elective NUR --- 3 Elective NUR ---
2 Elective NUR ---
17 9 Total 8 Total
Note:




