Most frequently asked questions about the undergraduate proficiency exam by students

1. What capabilities does the University Proficiency Test measure and who is responsible for it?

University Proficiency Test measures general qualifications and accuracy expected by Jordanian
university graduates for bachelor's degree to see the quality of education outcomes in universities.

It is responsible for Accreditation and Quality Assurance Commission for Higher Education Institution.

2. What is the importance of the University Proficiency Test?

The Test is a compulsory requirement for graduation in accordance with the decision of the Ministry of
Higher Education and Scientific Research.

The graduation procedure cannot be completed without passing it. And the test’s Certificate is one of
the documents required to apply to the Civil Service Bureau for students with Jordanian citizenship.

3. Is the university proficiency test compulsory?

Yes, the test is a compulsory requirement for graduation in accordance with the decision of the Ministry
of Higher Education and Scientific Research. The student cannot complete the graduation process and
receive the degree until after passing the university proficiency test.

4. What kind of questions does the test provide?

It is a set of paragraphs that measure the general and accurate qualifications expected to be mastered
by graduates of Jordanian universities for the bachelor's degree. The general qualifications segment
relates to the general skills and knowledge that all university students should master regardless of
specialization. while exact qualifications part is about the skills and knowledge to be mastered in each
discipline.

Forms of University Proficiency Test questions for all disciplines are now available on the official website
of Accreditation and Quality Assurance Commission for Higher Education Institution via the following
link: www.heac.org.jo

5. Who are the students required to take the university proficiency test?

All students expected to graduate, and who have completed the hours and remain in training, take the
exam every semester.


http://www.heac.org.jo/

6. Is there a make-up test for students who did not attend the official announced university proficiency
test?

The Accreditation and Quality Assurance Commission for Higher Education Institution is responsible for
deciding and when to hold a make-up for the proficiency test, if any, after calculating the numbers of
students who did not take the test at the official date announced.

7. How do | get the University proficiency test certificate?

For students who graduated from the first semester 2018/2019 and beyond, they can obtain the
certificate through the student's e-services under the qualification certificate clause. Students who
graduated before the first semester 2018/2019 can obtain the certificate through their academic
departments.

For additional copies of the certificate, this class of students can check the Deanship of Academic
Development and Quality Assurance.

8. What information is required when requesting a lost certificate for students who took the
qualification test before the first semester 2018/2019?

When applying for a lost Certificate through the Deanship of Academic Development and Quality
Assurance, students are required to provide the Deanship with the university number, name, graduation
semester and the semester in which the student submitted the test, telephone number and the Emil.

9. Can | apply to the University proficiency test again?

The test instructions do not allow you to take the exam again.



